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Marcellus Congress Correspond Alleged 
Date Agency CFC? Shale? ional? ence? City State Company/Individual Description 

No air complaints involving Mark West facilities in FY 2010 



Date 
Date of Received Date 

Complaint Complaint FoiWarded 

4/10/2011 4/18/2011 4/19/2011 
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Controlled 

Marcellus Congressio Correspond Alleged 
Agency CFC? Shale? nal? ence? City State Company/Individual 

PADEP 2011-323 Washington PA Mark West Facility 



Description Description Cont. Description Cont. 

On Sunday between noon and 5 pm, Mark West facility 
next to his house would "blow-off'' the compressor every 
60 seconds. The prior Thursday evening started around 1 
or 2 am until approx. 6as. They did the same thing every 
38 - 40 seconds (he timed it with a stop watch). He said 
on Sunday he saw a "white mist" when they were blowing 
off the compressor approx 800 yards from his home. 2 
years ago Greg Sullivan, Ops Mgr Mark West, came to his 
house and said "sorry about your luck: in ref to the 
compressor. Compressor was "built on the sly" 3 yrs ago, 
the twp (Canton) did not know about it. 
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Date 

Date of Received Date Marcellus Controlled Alleged 
Complaint Complaint Forwarded Agency CFC? Shale? Congressional? Corresgondence? Citv State Comoanv/lndlvidual Descrlotlon DescriDiion Cont. Description Cont. Description Cont. 

ueliberate release o large quant111es of 
natural gas rrom the Shaw Compressor 
Station located off Arden Mine Road on 
March 24, March 30, June 17 15:00, June 
24 15:00, July 3 B:OO & 15:00, July 12 
17:00, and July 14, 13:20 2012. These 
intentional releases continue to plague the 
area exposing residents to health risks and 
flammable vapors. MarK West Energy 
continues to actively ignore the problem 
and has done nothing to control the 
discharges. 

7120/2012 7/26/2012 B/7/2012 PADEP Yes Washinoton PA Marl< West Energy Plant 
Black smoke lasting 4·5 min. This happens 
rrom time to lime. What is the legaJ amount 
of time they can release black smoke 

1119/2011 11/9/2011 1111412011 PADEP Houston PA Marl< West Enemv Plant before it's a violation? 

Reporting black smoke from Mark West 
Energy Planl (Houslon, PA). "Jel balck" 
smoke was witnissed on 1/20/12, rrom 
11:30 am Ia 12:15 pm. Complainant 
believes thst this is a Marcelleus processing 
facility. This complaint has been reported 
to the local EPA several times in the past. 
The facility is approximately one mile from 

1/2312012 112312012 112312012 PADEP 2012-454 Houston PA Marl< Wesl Energy Plant the complainant's home. 

Intentional release of large amounts of 
natural gas vapors from the Shaw 
Compressor Station located off Arend Mine 
Road, Chartiers Township, Washington 
County, PA. These air quality environmental 
destructive releases have been going on for 
over a year exposing Chartlers Township 
residents to health risks and flammable 
vapors. These deliberate releases have 
been reported six times to the PA DEP with 
no action. Mark.Wesl Energy has done 
nothing to control the discharges. The 
November 1 ,2,3,4,5, and 6, 2011 natural 
gas discharges were extremely frequent 
with total disregard for the health and safety 
of area residents. The last known release 
was January 26, 2012 and the noxious gas 
vapors were so bad you could not be 

1/2612012 2/612012 2/6/2012 PADEP Yes? Houston PA Marl< West Energy Plant ou1side. . 
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Date 
Date of Received Date Marcellus Controlled Alleged 

Complaint Complaint Forwarded Agency CFC? Shale? Congressional? Correspondence? City State Company/Individual 

EPA 
11/9/2012 11/13/2012 11/14/2012 PADEP Washington PA Mark West Energy Plant 

Mark West Hickory Rail 

2/14/2013 2/21/2013 2/21/2013 PADEP Hickory PA Station 



8/22/2013 8/26/2013 8/26/2013 PADEP Canonsburg PA Markwest 

Mark West Cryogenic 
Processing Facility 

9/7/2013 9/9/2013 9/9/2013 PADEP Hickory PA 

MarkWest Cryogenic 
9/22/2013 9/23/2013 9/24/2013 PADEP Yes Hickory PA Processing Plant 





Description 

Yesterday, I spoke to a gentlemen~-·· 
- • · • ,. ) regarding a 

complaint he had about excess air pollution 
coming from the Mark West Energy Plant. He 
lives approximately 1/8 mile east of the plant. 
He told me that there is so much pollution that 
he cant see the nearby hill side. He claims to 
be disabled in that he has sensitivity to noise 
and toxic smells. Regarding noise, he told me 
that there is allot of "excess" noise between the 
hours of 10pm and 5am. I told him that both 
EPA and PADEP do not regulate noise but 
perhaps you may have had noise complaints 
from the facility and know what local noise 
regulations apply to the facility. He also 
mentioned that there appear to be black plumes 
at night coming from the plant. that he can 
visibly see when there is a full moon. 

Tip or Complaint: The MarkWest company 
operates a railyard for loading rail cars with gas 
& liquids in Hickory, Washington County, 
Pennslvania. A nearby resident to this facility 
who owns a farm close to there, noticed rail cars 
burning on Wednesday, Feb. 13th. It was not an 
accident, staff had the facility told the nearby 
resident that the rail cars were on fire in some 
type of cleaning operation. Possibly the situation 
is that Mark West staff sometimes light the cars 
on fire to clean out reminant gas or liquids. 
Resident wasn't certain about why this is done, 
but it smelled bad, and also appeared to be 
dangerous. 

Description Cont. 

Finally, he told me that approximately 391 ft. 
from his house, range resources drilled a 
hydrofracking well and installed 3 huge 
condensation tanks. He does not have well 
water as a result of this activity. Mr. Williams of 
your office is working with him on this issue. I 
mentioned to him that this situation is probably 
handled by the oil and gas folks in your office 
while air pollution at the Mark west Plant would 
be handled by air quality. 

~· H a 'Viii give you a call sometime 
today. He does not have a computer. 

Description Cont. Description Cont. 



Markwest is spewing black smoke into the air. 
Large Flaring occurring at processing facility, 
loud and old burnt charcoal /Sulfa odor 

Multiple flaring stacks with large flames, due to 
time not certain if burn off is occurring ? 
Annoyingly loud, sounds as if house is located in 
a airport runway, I have actually experiences 
home vibrating. Noise is disrupting sleep and 
activities of daily living. 





Description Cont. Description Cont. 
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Control! 
Date ed 

RAV Complaint Date Congre Corresp 
Complaint Entered in Received Date Marcellus ssional ondence 

No. RAV Complaint Forwarded Agency Shale? ? ? City State Alleged Company/Individual Comments 

111850 10/9/2013 10/17/2013 10/23/2013 PADEP Hickory PA Mark West liberty midstream Not Marcellus Shale related 

Mark West Cryogenic Processing 
Facility 

112151 10/21/2013 10/23/2013 10/23/2013 PADEP Washington PA Not Marcellus Shale related 
112501 11/4/2013 11/6/2013 11/7/2013 PADEP Washington PA Mark West Energy Noise Complaint 
113887 1/8/2014 1/8/2014 1/8/2014 PADEP Houston PA Mark West 

Mark West Cryogenic Processing 
Facility 

118252 5/30/2014 6/2/2014 6/2/2014 PADEP Washington PA 
Mark West Cryogenic Processing 

Facility 2nd complaint involving this facility 
118460 6/5/2014 6/9/2014 6/9/2014 PADEP Washington PA in past 2 weeks. 
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Date ed 
RAV Complaint Date Congre Corresp 

Complaint Entered in Received Date Regional Marcellus ssional ondence 
No. RAV Complaint Forwarded Agency Office Shale? ? ? City State Alleged Company/Individual 

Mark West Cryogenic Processing 
122542 10/9/2014 10/14/2014 10/22/2014 PADEP sw Washington PA Facility 



Comments 

Process Marcellus Shale that had 
been extracted from underground. 
5 complaints received in FY 2014. 

Last one in June 2014. 
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Date 
RAV Complaint Date Controlled 

Complaint Entered in Received Date Regional Marcellus Congres Correspond 
No. RAV Complaint Forwarded Agency Office Shale? sional? ence? C!ty State Alleged Company/Individual 

137015 11/19/2015 11/24/2015 11/24/2015 PADEP sw Washington PA Mark West 
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Comments 


